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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIE-HERELRRS

ABOUT THE REPORT

Finsoft Financial Investment Holdings Limited (“Company”
together with its subsidiaries, “Group” or “We”) is delighted to
introduce our Environmental, Social, and Governance Report
(“ESG Report”) for the year ended on 31 December 2025 (“Year”).
The ESG Report provides a transparent summary of the Group’s
environmental, social, and governance (‘ESG”) initiatives, plans,
and performances, while offering comparative data for the year
ended 31 December 2024, as a testament to our continued
dedication towards sustainable development.

REPORTING STANDARD

The ESG Report adheres to the Environmental, Social, and
Governance Reporting Code (“ESG Reporting Code”) as outlined
in Appendix C2 to the Rules Governing the Listing of Securities
on GEM of The Stock Exchange of Hong Kong Limited (“GEM
Listing Rules”) based on the four reporting principles (i.e.,
materiality, quantitative, balance, and consistency). In the final
chapter, a content index aligned with the ESG Reporting Code is
provided for easy comprehension. For details on our corporate
governance, please refer to the section titled “Corporate
Governance Report” in the Company’s annual report for the Year
(2025 Annual Report”).
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Reporting Principles Application

HwERA FER

Materiality The ESG Report includes sufficiently important content for investors and other stakeholders to
evaluate the Group’s ESG performance. A description of the Group’s materiality assessment
process and stakeholder engagement can be found in the sections headed “STAKEHOLDER
ENGAGEMENT” and “MATERIALITY ASSESSMENT” in the ESG Report.

BEEM RERE HEREARSEIRDPEENAD  UHELEEREMFHETHAEENIRIE

Quantitative

HERELAEN - AMAEEEZNTABERFHESENERENARR - HERER
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The disclosure of Key Performance Indicators (“KPIs”) in respect of historical data are
measurable and comparable with its ESG performance in the previous year. A relevant
explanation is also provided in the ESG Report to evaluate and validate the effectiveness of
ESG policies and management systems of the Group.

KERELHENRBEIIER (TFBEMER)) THE2LTE - FERE-HERER
BARELER-ARE - HEREARENESHEARE LEMERESFAERRE - HERE

The ESG Report is disclosed in an unbiased manner to avoid misleading the decision or
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Balance

judgement of the report reader in an inappropriate way.
T

Consistency
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The methodologies used in the ESG Report are consistent with the previous year to allow for
meaningful comparisons of the Group’s ESG performance over time.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

REPORTING SCOPE AND PERIOD

Unless otherwise specified, the information included in the
ESG Report covers the period from 1 January 2025 to 31
December 2025 The ESG Report covers the same principal
business activities of the Group as the previous year, which are
the provision of financial trading software solutions, provision of
other IT and internet financial platform services, money lending
business and asset investments in Hong Kong.

FEEDBACK

As the Group strives for excellence, we welcome stakeholders’
feedback, especially on topics listed as the highest importance
in the materiality assessment and its ESG approach and
performance. Please share your views and comments with us at:

Unit 708, 7th Floor
Capital Centre

151 Gloucester Road
Wanchai, Hong Kong
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIE-HERELRRS

OUR SUSTAINABILITY APPROACH

Sustainability Governance

The Group has established a Sustainability governance
framework to integrate ESG management into business
operations, strategy and decision-making. The board (“‘Board”)
of directors (“Directors”) assumes comprehensive responsibility
for the Group’s ESG matters, outlining the approach, strategy,
priorities, and objectives for ESG management. To enhance
the oversight of the Group’s ESG performance, associated
issues, and potential risks, the Board consistently assesses
and determines ESG-related risks and opportunities, while
also evaluating performance against ESG-related targets. The
Board guarantees the efficacy of the Group’s risk management
and internal control systems, endorsing disclosures in the ESG
Report. Our sustainability governance structure is summarised as
below:

Board of Directors

BExg

HPIRRIFER RS R

AREERER
AEFEGETAFBERER/ER RRR
HEREANEERMAHEREE BBRMAR
BiR-EF(Ex)E((EFg))2EEESX
EENRBE HEREAFE UHIERE HE
REANEER X KRB BEFRAMBR-BE
FHEEAEENRRE - HEREAXRIERE B
BEMBTER EFTHAEAN T EMEE
RIB-HEREBEMARMKSE 1HRIRE
HERELHEMERIEREBE-EFTTRAFREE
ERREERABDEERBNE R FERR
HEREARETHRE-HANIRELRRE
AZREE IS

HAEENERE HEREQRBRRERERESE -

ESG-related risks).

TRRERERR) -

¢ Review and approve ESG policies and goals.
BRI RAEIRIR - HERERBERRER -

¢ Review and approve the annual ESG report.

REIRHEFERIR - HERERRS

¢ Bear the ultimate responsibility for the Group’s ESG strategy and reporting.
¢ Oversee and provide strategic directions and advice for the Group’s ESG strategy and management approach.

BEETRHERE A ORMAEENERE - HERELARBRREESHIZHES -
e Work with ESG Working Group to identify, evaluate and manage material ESG-related issues (including

BIRiG  HERERTIIENVESTE @5 SMLEREEERE HERELGHEMNEEE (B1BRR HEREAR

ESG Working Group

BiE - @ REARITENAE

of the Group.

AT OESEREAEENTRHEZERER
e Collect sufficient information and compile the ESG report.
BETHENTHERIRE HBREARS -

¢ Drive ESG management and the implementation of ESG strategy, work plans, to achieve the goals and targets

HENIRIE - HBREABEKEIR - HEREGER - TETEINENR - MBRASENBERSE -

¢ |dentify, evaluate, manage, and report to the Board on material ESG-related tends, risks and opportunities.
#Al o~ FHl - BB MEBSSREHIRE - HEREGEFNERBE - ARRESE -

¢ Evaluate and report to the Board on the Group’s sustainability performance regularly.

Finsoft Financial Investment Holdings Limited ¢ Environmental, Social and Governance Report 2025



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

The Group dedicates significant efforts in harmonizing corporate
responsibility, sustainability, and economic growth. To illustrate
our unwavering dedication to sustainability, we integrate ESG
considerations into our operations and business initiatives. Our
objective is to uphold accountability and foster positive change
within the community. We pledge to persist in our eco-friendly
operations and proactively fulfil responsibilities to all stakeholders,
contributing to creating a more sustainable future for both the

RIE-HERELSRS
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industry and communities.

UNSDGS ALIGNMENT

The Sustainable Development Goals (“SDGs”) are a set of global
development objectives established by the United Nations
(“UN”) aimed at fostering advancements in social, environmental
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and economic aspects. The Group’s vision is aligned with the FEEREAERE S U OERMIERE

SDGs and we strive to play a proactive role in implementing
the SDGs across our business activities. Among the 17 SDGs
set by the UN, the 7 SDGs below are particularly valued by our

stakeholders.

FPEGERAREERB R -EH

BUT 7 B FEERB R

A Bl E BY
17TEAREERERT AMANENERHE

Strategies

To maintain a sustainable performance-oriented culture
and value intellectual property rights for the R&D of
new system.

RS

fih%i ERRAHI AL - AR R O AN
1

Operating Practices

Strategies

To provide a fair and equal working environment that is
free from discrimination, and strive to act as a
family-friendly employer.

RN FF - AREROTIERT - BHRABFRE
B=x -

Rt FD
O B 5%

Employment and Labour Practices

To act as an exemplar in the industry to demonstrate
the importance of giving back to the community.

REE
FRRITHRESE  RREELENEEMN -

Community Investment

GOOD HEALTH
AND WELL-BEING

oy

EERR BERSE TEH
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¥ g
" | v
Strategies Strategies

To minimise pollution, utilise energy efficiency,
and to reduce waste.

g
i
BERDS
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Environment
RIB
RESPONSIBLE CLIMATE

CONSUMPTION 13 ACTION
AND PRODUCTION
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RIE-HERELRRS

STAKEHOLDER ENGAGEMENT

Engaging with stakeholders stands out as the most effective
approach for evaluating materiality of ESG issues. In this context,
we communicated with important stakeholders through various
channels to gain deeper insights into their expectations. This
engagement enabled us to identify opportunities for business
development and address operational challenges. During the
Year, we maintained communication with key stakeholders

FRESH

FNEZ2EZRUGIARE - HERELHEERN
EENRAEN D RIEME HABBREER
BREBBRHMNEED UERAM T BFIFH
Z-ERSHEEERMEREF L RIOKBIMN
BEENRB-NAFE RMNBEBEESNA
FREMHEBE BESNFIN TR

through various means as listed in the table below:

Stakeholders

Expectations and Concerns

Key Communication Methods

FinE HALZ R R FEBESN
Customers ° Product and service quality ° Meetings
° Technological innovation ° E-mails and service hotline
° Information security o Company website
=R s EmERBEER o EFH
o AR o  BIRRFBHR
e [EE%ZZ e REIMELG
Employees ° Protection of employee rights ° Trainings, seminars and briefing
and interests sessions
° Career development ° Internal meetings
° Remuneration and welfare ° E-mails
° Staff activities
o Performance review
(=] s  REEENENKRER o  HEINANERMERE

Suppliers and business partners

HEFREBSEBH

Shareholders and investors

KRERREE

Government and regulatory bodies

BN KR EEHE

o WEER
o FrBMEAER

o Corporate reputation
o Customer satisfaction

° Communication and cooperation

. AEmE
. ETEWEE
. EEEAE

° Information disclosure
o Corporate governance
° Financial performance

° Protection of shareholders and

investors interests

o EEWE
o EER
o  WMEHBRIR

o (REERREREEE

o Relevant laws and regulations

° Economic development

o HERDERER
o KEERE

s REEE

- BIEH
. RBEH

o Meetings
o E-mails and service hotline

. wE

o  BEHRRHBIR

° Annual general meeting and
other general meetings

o Announcements and publications

e  Company website

o REBFARGRHEMERIAE
o RERTY
o REMEL

o Ad-hoc enquiries
. Seminars

° E-mails
e A ERNEN
o HfEE

Finsoft Financial Investment Holdings Limited ¢ Environmental, Social and Governance Report 2025
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Stakeholders Expectations and Concerns Key Communication Methods
R E HAZE R v FEBEAN
Community o Environmental responsibilities o Community services and

° Public welfare activities

o Community development support e Mailbox
° Company website

HE o IRIBEEMF o  HERFKEH
o NHEAR o IPFE
o THEHHEHE o NTEHEUG
MATERIALITY ASSESSMENT BEMTE

To better understand stakeholders’ expectations of the Group’s ABE THRFNEHAERRE HEREAR
ESG performance, we have undertaken a materiality assessment N RMBETEZUTEUZRFTNE
to pinpoint the primary concerns of our stakeholders. The NEBATET  TXHEMEEMTEREND
following illustrates the steps of the materiality assessment B

process:

Identifying ESG Topics

BARE HERELEE

¢ With reference to the ESG Reporting Code and peers’ study, we identified a total of 22 ESG issues related to
the Group’s operation.

SERE LB REARMETRRRATTHR - RIARAHH2RRAEEZ LEMORE e REAMRE -

Prioritising ESG Topics

BEBERF

e \We invited different stakeholder group to rank the materiality of various ESG issues through survey and prioritized their
feedback with internal management's view.
BPEFTAFOEBBMESATHSERE e RELBENEZIETHT - UWREBANSERENERFER
REEBEIRFF

Evaluate and validate

R BR

e The management of the Group review the assessment results and validate top ESG issues as the focus of report
disclosure.

AEEEEEENTGERLEREARE  HEREARBIERAMERENES -

EMSRREERERAT o 2025FRBEHERERRE
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RIE-HERELRRS

The following materiality matrix illustrates the comparative
significance of each ESG issue to the sustainable development
of the Group. With the more critical ESG issues shown at the
upper righthand corner of the matrix, the Group’s dedication
to addressing these ESG issues and implementing necessary
measures in its operations in response to its stakeholders’
concerns. 9 material issues have been identified and marked with
an asterisk (*) below and further elaboration is provided in the
ESG report:

UTEEZMERRAFAERRBEERNSIRRE
HERELGZENLLREZ EEL EABETRH
ERBARNRRE - HERERAZEE AEEARS
RBRRAZERE - HEREGHD WL HHFH
EFRINEEREBBRETRRLETE K
EEBREIBEERZE N TERTRER () RE
WHRIRIE - HERERREE—FTB:

Materiality Matrix

ERMEM

H

i

i |5

2

5 >
1

= 22

Importance to Stakeholders

20

11
8
19 15
10
13
9 L 16
12 18
4
6
3
2
14
1
7

\/

Importance to Business

HEBNEEM

Finsoft Financial Investment Holdings Limited ¢ Environmental, Social and Governance Report 2025
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Materiality Topics

EEEE
Environment Operating Practices
RIE EIEER
1. Greenhouse gas emission 14. Supply chain management
RE RASHIK HEEEE
2. Non-hazardous waste generation 15. Product/service innovation, quality and safety,
mEBEEYESL including cyber security*
3. Waste recycling EfR/ BB ERERTE BEREETE"
EEICI 16. Customer satisfaction*
4. Energy use and energy efficiency* ERmERE
AR A R BE R AN R 17. Complaints handling*
5. Wastewater discharge AR IR
7K HE 18. Intellectual property rights*
6. Natural resources RN
KARER 19. Consumer data protection and privacy*
7. Climate change HEEBERRERTARE
RIEEIE 20. Anti-corruption

os—

RES

Employment and Labour

Community

fE{E % T HE

8. Labour rights* 21. Charitable donation
B BE1RE

9. Diversity and equal opportunity 22. Participation in voluntary work
Lt R TFERS ZHEETTE

10. Employer-employee relations*
BE—RERME

11. Employee benefits*
EERF]"

12. Training and development
Bl ER

18. Occupational health and safety

BERBERZE

EMERMREZERARAT « 2025FRBHFRELGRS
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RIE-HERELRRS

EMPLOYMENT AND LABOUR PRACTICES

Employees are not just contributors but invaluable assets to the
Company. We place a high priority on their well-being, respecting
their distinct attributes, ensuring legal safeguards, providing equal
opportunities in career advancement, and actively cultivating a
strengthened sense of belonging among them.

The Group was not aware of any material hon-compliance with
the Employment Ordinance (Cap. 57 of the Laws of Hong Kong),
the Minimum Wage Ordinance (Cap. 608 of the Laws of Hong
Kong), the Mandatory Provident Fund Schemes Ordinance (Cap.
485 of the Laws of Hong Kong) and other pertinent laws and
regulations that substantially impact the Company concerning
compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare during the Year.

As of 31 December, 2025, the Group has a total of 67 employees
(2024 66). The number of employees of the Group classified by
different categories is as follows:

B B 5%5 TIEH

BETERFTRBNEME WEARTNES
EE-ZMSEERRIZEUM BEEREFZE
BoE BREBRFE RETSHOREERK
TUEBIBERAREZFER-

RAFE EBENBERRERE KR ERIF
B (EBEHSE 67 B) RELERA (FBZED
5608 &) B M ABRFB KRG (FEEH
£ 485 B) URHMAMBEERFE - BERE
TR -REHE  TEHE 2T RIK
BRAMEBHNRGENEHEARADEEAEE
BIMERA AR R AR

BE_T_HFT_B=+—H xEEHAE
67 % (Z2-MF:66 %) EE-FEHKRTRE
EHEDBREEABUT:

Category Unit 2025 2024
85 B ZETHE —ENE
Total Number of Employees Persons 67 66
BE4E% A

By Gender

BIERE S

Male Persons 47 46
B A

Female Persons 20 20
Z% A

By Age Group

R ERIEI

29 or below Persons 20 23
295R AT A

30-39 Persons 23 21
30-395% A

40-49 Persons 16 13
40-495% A

50 or above Persons 8 9
50 B A

By Employment Type

EEREERES

Full-time Persons 65 64
2 A

Part-time Persons 2 2
FO A

By Geographical Region

it E g 5

Mainland China Persons 18 13
FR R Py ith A

Hong Kong Persons 49 53
G A

Finsoft Financial Investment Holdings Limited ¢ Environmental, Social and Governance Report 2025



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Recruitment and Benefits

In our employee recruitment process, we conduct a
comprehensive evaluation of candidates based on their work
experience, skills, and suitability for the position. Our assessment
is impartial to factors such as gender, marital status, pregnancy,
disability, age, family status, race, sexual orientation, religion, and
nationality, ensuring a commitment to employment equality. An
employment contract will be extended to successful candidates
and signed before the commencement of service. The duly
signed employment contract clearly outlines all rights and
benefits provided to employees, including working hours and
leave entitlement in accordance with local regulations. Employees
are encouraged to approach the human resources department
for any clarification.

The Group adopts five-day work week, together with statutory
holidays, special leaves provisions such as maternity leave,
paternity leave, and compassionate leave for its employees.
Our remuneration and welfare policy are transparent and aligns
with the principles of equal opportunity and anti-discrimination,
ensuring compliance with statutory requirements in Hong Kong.
Regular reviews of remuneration packages against prevailing
market standards are conducted to maintain compliance with the
Minimum Wage Ordinance (Cap. 608 of the Laws of Hong Kong).

Apart from basic salary, discretionary bonuses may be granted
based on the employees’ performance and the Group’s overall
business performance. Employees benefit from medical insurance
and Mandatory Provident Fund (“MPF”) contributions under the
Group’s MPF scheme. Eligible employees may also be granted
share options as an alternative means of recognition under the
Company'’s share option scheme.

Furthermore, the Group offers its employees a structured and
transparent career advancement framework. Through the annual
performance appraisal system, our management regularly
assesses employee performance and remuneration. This process
is designed to recognise and motivate employees based on
their contributions and performances, facilitating their career
progression within the Group. The performance appraisal system
also acts as a platform for employees to communicate their
personal and career development aspirations to the Company.
It proves advantageous for the Group by providing insights into
the potential of various employees, gathering feedback, and
informing future recruitment or training strategies.

Dismissal

Appropriate notice period and handover procedures are required
for staff dismissal as stated in individual employment contract
and dismissal policy. The Group’s human resources personnel
conduct exit interviews with departing employees to understand
the reasons for resignation.

RIE-HERELSRS

HERER

REEHBBRET RMEBREBEFRAEN L
BOREREEEORMUETEET G- RMARN
SHERZ R BRI RE VR Tl RE
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BROTHEREBEHFNEE UNEGRELE
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BEARDBREABERBRE AR5 -8
"R HGHe
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RIE-HERELRRS

The employee turnover rate of the Group classified by different
categories is as follows:

AEERAEERE DN ES RO T:

Category Unit 2025 2024
]| B ZETRF —ZT U
Overall Turnover Rate % 20 30
BRERAE %

By Gender

ZIERIE S

Male % 19 31
B %

Female % 20 27
gegc %

By Age Group

HERAR B D

20-29 % 25 51
20-295% %

30-39 % 21 34
30-395% %

40-49 % 0 7
40-495% %

50 or above % 35 0
50 B %

By Geographical Region

it & 85

Mainland China % 13 13
B Ay th %

Hong Kong % 22 32
= %

Note: Turnover rate = Total number of employees leaving employment during MaE: RAE = AEERNBRNESEY FEEFTRE

the Year/Average number of employees at the beginning and end of the
Year X 100%.

Equal Opportunities and Anti-discrimination

The Group is committed to ensuring fair treatment and equal
opportunities for both our employees and job candidates
throughout hiring, transfers, recruitments, trainings, and
promotions. We make every effort to prevent any occurrences of
reprisals, harassment, or discrimination based on factors such
as gender, age, family status, ethnicity, religion, nationality, or
disability. Any such improper action will be treated as serious
misconduct and will be addressed in accordance to the
Company'’s disciplinary procedures.

FEFNTIREE AR X 100%°

HETEFRRIKR
FEERNRERR A BB HIIREAN
EEBETRAEEARKBERHAFTHFERT
ERG-RMBEEABS O LEEFERERF
B RERT BE - RBCBEBRBESFARYN
BE BERERTH - EELEFTETAER
VABRERE LRREBEEARATNLCERFTU
BRI

Finsoft Financial Investment Holdings Limited ¢ Environmental, Social and Governance Report 2025
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Work-life Balance

We strive to create a harmonious working environment that
alleviates stress and promotes well-being. By organising events,
we aim to assist employees in achieving a healthy work-life
balance and foster a sense of belonging to the Group. Most
importantly, these events serve as opportunities for bonding
among employees at all levels. During the Year, we have curated
a diverse range of events, from our lively Lunar New Year Lunch
Party to our festive Christmas Gathering and our grand Annual
Dinner, all designed to celebrate and express gratitude for our
dedicated employees. Additionally, we have fostered a spirit of
health and camaraderie by organising badminton and basketball
games, encouraging our team members to stay active and
connected. These initiatives play a significant role in cultivating a
vibrant and harmonious work environment.

Development and Training

The Group consistently seeks talents for our business operations
and future development. To promote continuous education and
skill enhancement, we offer a training sponsorship scheme for
fulltime employees to participate in external and job-oriented
training courses, seminars, conferences, and professional
qualification programs with management approval.

During the Year, the following trainings have been provided to the
senior management with an aim to enhance their understanding
of the Listing Rules, corporate governance approaches, and
other laws and regulations related to corporate governance.

. ESG Training Guiding the Latest Trends

o Anti-Money Laundering for Licensed Money Lenders

o Greenwashing and Anti-Corruption

We also provided the following trainings to middle-level
management and general staff:

o ESG Training Guiding the Latest Trends
° New Employee Orientation

o Front Office Staff Training

o Market Rehearsal Training

o Cyber Security
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The percentage of employees trained of the Group classified by AEEZAFRENISPNZIEETDLER
different categories and the average training hours completed by HEBE TN FEHEINEFENT:
each employee are as follows:

Category Unit 2025 2024

E=hill Bfu —E-RE TE s

Percentage of Total Employees Trained % 73 80

ZilfEEAHBE DL

By Gender

I RIE 5

Male % 70 52

B

Female % 80 29

7

By Employee Category

“ESHERNE S

General and technical employees % 39 20

—RREmAE

Middle level management % 94 45

R EIERE

Senior management % 100 15

BAREEE

Note: B EE

1. Percentage of employees trained = Employees who took part in training/ 1. ZIlREESL = 2mBIINES BEAZ X 100%
Number of employees X 100%

2. Percentage of employees trained in relevant categories = Employees in 2.  HREERNRZIMEEBNE = IEEENRSNENINE
the specified category, x, who took part in training/Employees who took B /2MEJINEE X 100%

part in training X 100%
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Category Unit 2025 2024
$8R ==K ZETRF S e =S
Average training hours for Employees hour per employee 2.69 1.98
2 8 19153 FF R N BREER

By Gender

HERE 5

Male hour per employee 2.36 2.47
Lk N ERER

Female hour per employee 3.48 2.47
27 N BREER

By Employee Category

RESHEH &S

General and technical employees hour per employee 2.30 3.81
—MR R EMmAE N ERER

Middle level management hour per employee 3.00 1.94
RAREIRE N BHEER

Senior management hour per employee 2.95 1.60
BREEE N EBREE

Note: BT -

1. Average training hours completed = Total number of training hours/Total 1. ESeRBTEENIER = SHIEREBE A

number of employees

Average training hours for employees in relevant categories = Total 2. ARMERINIEE TIIEIIRRE = 15 ERNEEEIIR
number of training hours for employees in the specified category/Number B IEEERIANREAS
of employees in the specified category

Health and Safety REEEZZ

We place significant emphasis on occupational health and

safety. To cultivate a secure, healthy, and comfortable working ITE

environment for our staff, we have implemented the following

measures:

First-aids kits are checked and replenished regularly to
ensure necessary items are in place;

Smoking is strictly prohibited at all enclosed areas within its
offices;

Regular checking and maintenance are performed on
equipment and fire extinguishers;

Employees are encouraged to attend annual fire drills
arranged by respective building management companies,
helping them to get familiar with the escape routes in case
of fire;

Regular safety inspections are carried out to locate any
working conditions which contain potential hazards and
corrective measures are implemented to solve any potential
hazards; and

Disinfectant sprays and hand sanitizers are provided at
offices to maintain good hygiene at work.

EMEMRETERERAR
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During the Year, the Group did not violate any relevant laws and
regulations regarding occupational health and safety, and there
were no work-related fatalities in past three years and loss of
working days due to work injury (2024: nil).

The Group was not aware of any material non-compliance with
the Occupational Safety and Health Ordinance (Cap. 509 of the
Laws of Hong Kong), the Employees’ Compensation Ordinance
(Cap. 282 of the Laws of Hong Kong) and relevant laws and
regulations that significantly impacted the Group’s ability to
provide a safe working environment and protecting employees
from occupational hazards during the Year.

Labours Standards

As an office-based business, the Group encounters reduced risks
related to the employment of child or forced labour. However,
to proactively prevent such practices, the Group’s human
resources department mandates that job applicants provide
valid identity documents for verification of lawful employability
before confirming employment. In the event of any discovery of
child or forced labour, the relevant employee will be immediately
dismissed, and the human resources personnel will investigate
and implement new measures to prevent recurrence.

The Group is devoted to promoting a harmonious working
environment and expects its suppliers to follow similar labour
practices. During the Year, no incident about child and forced
labour was identified.

OPERATING PRACTICES

Supply Chain Management

As a responsible corporation, the Group not only strives to
comply with all the laws and regulations within our operational
scope but also to build a better and greener future together with
our supply chain. Among our primary suppliers are hardware
vendors supplying essential components like servers, as well as
data centre operators and network system providers, facilitating
the leasing of rack space and network systems for hosting
services. During the Year, the Group maintains relationships with
11 suppliers (2024: 13), the table below shows the distribution of
supplier numbers by geographical region.

REEE FEBTEEREAERBERER
ZRNEREEER BERNBE=ZFTEFEAT
FERHERRRAIEMBLANIERE(ZE
O o

RAFE AEBTENTFEOREERBEZ
ERBEGHI(ERBEMELE) EBEME
BB (BB EGE 282 ) RARBDERERMH
FEERBZETIFREAMGERERZHE
EENENBRBRETLE-

&% TR

AR AEENEFTRMAZTET *EERERE
THaHEINEAKRRE-BEWNL HREH
IR ERRDERA FEBHANER
MPIKBEREREERIBRNI MRS UWZER
BEAREZERE- WEREAE T RIS T
HEEERHINBRE MANERASEEE
TR E I RE I AP LR B RE L

REBR DR EM RN TIFIRE > WHIE M E
HEBEEUNS TEA -NAFE WEFERE
BE T REH S TE M-

EEEG

g EIE

ER—BaEENAR *EBRNERNETH
BUEEBREMMERRENR BERERMH
HERKEZEXFNGEBRK - TE2HEHERE
RHEAKRSSEZATIBEHEED URDF
FRHBEEEREFANBBEROEEH R HA
HREABHNEBRARRERB - REAFE ~&H
B2 (2T TMFE 13 4) HEERESER
B TR EE DN EEBHEDMIFR-

Number of Suppliers By Geographical Region 2025 2024
it E RS E —ZTCRE —E Py
Hong Kong 9 11
5%

Mainland China 1 1
elEafaspaul

Europe 1 1
BUM
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The Group has meticulously chosen its suppliers to ensure
the quality of the products and strives to ensure that business
partners throughout the supply chain share the same
commitment on sustainable development. Preference is given
to suppliers with a positive reputation and that demonstrated
dedication to incorporating environmentally friendly practices
in their operations and manufacturing processes. Regular
assessments of major suppliers are conducted to uphold
performance standards. In instances where suppliers have a
significant negative impact on the environment or society, the
Group reserves the right to consider terminating its cooperation
with them and exploring alternative suppliers.

To identify and continuously assess the environmental and social
risks within the supply chain, we had included such risk factors
in our enterprise-level risk assessment record and always monitor
any abnormalities or negative news during regular supplier review
and risk assessment assignments.

Privacy Protection

We prioritise the safeguarding of data privacy and cybersecurity
in all our business operations. Given the Group processes a
significant amount of confidential information and data, we
place considerable emphasis on safeguarding the privacy of our
employees, customers and business partners.

The Group’s employees are bound by a strict obligation to
maintain confidentiality regarding all information acquired during
their employment, including but not limited to trade secrets, client
information, and other proprietary information. The Group collects
and utilizes confidential information securely and only retrieves
data according to the terms as stated in its contracts with its
customers and business partners. The Company enforces strict
access control over sensitive personal information, ensuring that
employees can only access, copy, or reproduce any content of
the customer profiles with proper authorisation.

Moreover, the Group has strengthened its IT systems with
system firewalls and up-to-date antivirus software to prevent
unauthorized access to any information. We adhere to the
Personal Data (Privacy) Ordinance (Cap. 486 of the Laws of
Hong Kong) and other relevant laws in Hong Kong. Any privacy
or confidential information collected is utilised solely for the
purpose for which it was gathered, reinforcing our dedication to
responsible data handling.

RIE-HERELSRS

FEBEEEHEMEEURFRERERE LB
EREEHEBETNEBSEBHNIFES
BRAIEFHRAE cEBELAEEAERTE
BRBRINRERERERNEXEFEERN
BEETHNHES AEEHRNTEHEBHETE
HsT M UK ARRE - INHE B IR
EEREAREETE FEREEEERIEAR
FNEMHE USHBERMHER-

ATHIRFENEEEREANRBERT R
B RMPERZEZRABARMWALEEERN AR
ST E WEERETHHESEERERT
EIFREREANEEEANEEHBER

N STE
EFEEHEET AR BELRFRERFE
ZE2EREU-BERFEEEEAERTENR
BB RMEEERFERRE - SRREFAF
BHOVBIENLIR

rERREEANHAERBBESZAEENR
BRE2 BEEFARREENT - TRERKRA
thEEER - AEBMUZ2 S A REMERE
BE UERBERPREFSHEBHENGORK
RBRRB B RBEBBREHNBRAEAEHNNE
B-EREBERRBERT EETESRE EHR
HEENEREZERERRAS -

5 AEBBEBB RGN N RRMBOHFR
R EE B RM R4 B LR SR BERE
B R M ETEAER (AR K F (FBZE
Pl 486 ) REBHMBAER - BERENE
ALEREZENERRBFREENFERE
B89 DU AIH BN EENSER

EMSRREERERAT o 2025FRBEHERERRE

17



18

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIE-HERELRRS

Service Quality Control

As a leading provider of financial trading software solutions,
the Group delivers flexible, scalable, and budget-friendly online
frontend trading and back-office systems for trading global
financial products to banks and brokerage firms in Hong Kong.

To meet the elevated service standards expected by our
customers, we have established a quality assurance team,
dedicated to fostering sustainable performance and continual
improvement. Following a standardised checklist, the quality
assurance team conducts diverse tests on the Securities and
Futures Back Office System. The objective is to ensure that the
Group’s systems meet all customer requirements without any
deficiencies. For the Securities and Futures Front Office System,
the Group assists its customers in the market rehearsal arranged
by the Hong Kong Exchanges and Clearing Limited to conduct
testing on server and system connectivity.

For modification/customisation of the Securities and Futures
Front Office System, testing works are handled by the
development team. Firstly, the Group conducts tests on an
individual basis. Then the Group carries out an integration test
of the software systems in case the modification/customisation
works affect parts of the software systems. For systems like
the Forex and Bullion Front and Back Office Systems that are
not connected to any exchange, products are tested internally
before being delivered to the Group’s customers. Products
found to have defects during the testing process are returned to
the development team for rectification. After the installation of
products by the Group’s customers, user acceptance tests are
performed to ensure that the products meet their expectations.
Customers are required to sign a user acceptance test form to
acknowledge that the software system meets their functional
specifications and performance requirements.

The Group provides comprehensive customer service and values
suggestions from its customers for continuous improvement
on its products and services. During the Year, customers did
not file any significant complaints, and we did not recall any
products for safety and health reasons. For any bugs identified
after the installation, the Group’s customer service department
is responsible for recording these complaints and issues. They
diligently follow up with each complaint to ensure that the
product development team properly resolves these issues.

As the products and services provided by the Group do not
raise significant health and safety, advertising and labelling
concerns, the related policies are not disclosed in the ESG
Report. Moreover, the Group was not made aware of any
violation of related laws and regulations in relation to health and
safety, advertising and labelling of the services and products and
methods of redress that have a material impact on the Group’s
business performance during the Year.
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Intellectual Property Rights

As a software developer, we hold a deep respect for the
intellectual property rights of the Group and other third parties,
considering it one of the Group’s most valuable assets. The
Group greatly values the research and innovative effort of
our product development team in developing new financial
trading software systems and is committed to safeguarding our
intellectual property rights.

According to the Copyright Ordinance (Cap. 528 of the Laws of
Hong Kong), copyright is defined as the entitlement granted to
the creator of an original work. The copyright holder possesses
the right to reproduce the work in any form or produce copies of
it. Unauthorised reproduction or copying by a third party without
the consent of the copyright owner constitutes infringement.
In the event of intellectual property rights infringement, the
copyright owner may pursue legal action, seeking damages or
an injunction to prevent unauthorised copying. To safeguard the
Group’s valuable assets and acknowledging the contributions
of its software programmers, the Group has implemented the
following key policies and procedures:

. The Group’s customers only have access to software files
encoded in a computer-readable form for the sole purpose
of installation but have no access to human-readable source
codes of the software written and developed by the Group
in order to protect creators’ effort;

o Most of the customers who purchase the Group’s
software systems are required to execute a standard
sales contract, which contains a clause stating that all
elements and components in the software systems, relevant
documentation, and all intellectual property rights and other
proprietary rights embodied thereof shall remain as the
Group’s property;

° The Group has drawn its employees’ attention to the
Group’s policies on business conduct, confidentiality and
restrictions in the course of employment in the standard
employment contract, which contains a clause stipulating
that the intellectual property rights for the works or materials
created by the employees of the Group during the period of
employment shall vest in and remain the sole and exclusive
property of the Group;

o Employees of the Group are strictly prohibited from using,
divulging or exchanging with any third parties confidential
information which they may have come to possess during
their employment with the Group. Exposing confidential
information relating to the business operation of the Group
and its customers may result in a violation of business
conduct and legal actions; and
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° In order to ensure that only employees who are responsible
for the development of the Group’s software systems have
access to the source codes, the source codes are protected
by a source code management tool with permission setting
controls for each user such that access to the source codes
by the employees of the Group is limited.

During the Year, the Group was not aware of any material
noncompliance with the Copyright Ordinance (Cap. 528 of the
Laws of Hong Kong), the Trade Marks Ordinance (Cap. 559
of the Laws of Hong Kong) and other applicable local laws for
intellectual property rights.

Anti-corruption

The Group regards business integrity and compliance with all
applicable laws and regulations as fundamental standards to be
upheld throughout all work processes. The Group takes a zero
tolerance approach to any unethical business conduct, including
but not limited to corruption, bribery, extortion, embezzlement,
fraud, and money laundering. The Group has established
whistleblowing policies, along with the employee handbook and
code of conduct to guide employees in reporting any suspected
cases. The whistle-blowers are encouraged to raise concerns
regarding any improprieties to the management. The Group is
dedicated to protecting the legitimate rights and interests of
whistle-blowers, ensuring their identities remain confidential.
By maintaining strict confidentiality of the information provided,
the Group fosters an environment that encourages employees
to report violations, thereby fostering a positive business
atmosphere. Any substantiated cases are treated as misconduct,
and the involved parties may face disciplinary action, dismissal,
or be reported to the Independent Commission Against
Corruption or relevant agencies.

An Anti-corruption programme guidebook has been distributed
to employees and directors during the Year, reinforcing a
commitment to upholding a high standard of integrity throughout
business operations. We held trainings on Anti-corruption and
Anti-Money Laundering for Licensed Money Lenders to senior
management and directors. During the Year, no corruption
lawsuits were filed against the Group or its employees, and
the Group was not aware of any material non-compliance with
the laws and regulations in connections with the prevention of
bribery, extortion, fraud and money laundering including the
Prevention of Bribery Ordinance (Cap. 201 of the Laws of Hong
Kong).

s SHERREFEERZEAEERURANE
SREFIRMAH RAELURAIBEEETLA
R HHSRBAAREREES MR
flAE B EESIGRABIRE

RAFEE EB I ENBEREREERRER
PI(EBEGE 528 F) R RFEH (FBEH
55 559 B) IR H A RIA & E N E A5 %
Blle

R&B
FEBRBECERETHEERERRER
RABRELFEESNABRRNERRE - AEH
HENFAERHNBETARSAIEE BFEE
RRIEES - HR- R - PARIN MK
TR-FEECHIEERER URESF M
TRTRAPUEERERBAIREF-FERIF
SERBRADEEEREREINEATETRAER
HER- AEBR NN RERBANG AT
MmAMEEH SR BB PR ENER BRRRE
FEERZEEEBEEERERTAHNRE M
EEREFNEBAE - EAEBENEFRERSE
RABOTR IREAEEEBLCREED EEN
BRRBRAZHEFARBERR

BN AEERRERESRMHE T RESE
IS ERMPENEEREETESSEHNE.
AR EEERESRERHERNEARE
SRR EENIE R A ERE I B A E
HETHBEMESSHAES AEBT AR EE
MBREERPLIEBER R WFFRIERMBME
BEGERBIIER BER LEEERIEG (A EH
%201 F) o

Finsoft Financial Investment Holdings Limited ¢ Environmental, Social and Governance Report 2025



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ENVIRONMENT

The Group recognizes the importance of environmental protection
as a foundational aspect of sustainability. Our ongoing efforts
focus on reducing the environmental footprint resulting from our
operations and promoting a culture of environmental responsibility
within both the Group and the supply chain. Despite not being
part of heavily polluting industries and predominantly operating in
the service sector, we acknowledge that our activities still have
an effect on the environment and acknowledge that addressing
environmental issues is a collective responsibility shared by every
member of the community. We are dedicated to enhancing the
environmental awareness of our employees and committed to
minimising the adverse impact that our operations may have on
the environment.

Dedicated to fostering environmental consciousness, our ongoing
journey goes beyond mere acknowledgment and materialises
through tangible actions. Our commitment is firmly anchored
in the principles of the 4R model — reduce, reuse, recycle, and
replace. Through a series of well-planned measures, spanning
reduction, reuse, recycling, and replacement, we ensure the
efficient utilisation of resources. Integrating these principles
into the fabric of our operations, we not only aim to minimise
adverse impacts but also actively contribute to a sustainable
and environmentally responsible future. The Group, aligning with
the 4R principles in the Environmental Management Model, has
implemented specific measures to guarantee the efficient use of
resources:

° The Group shall comply with all relevant and applicable
environmental protection laws, regulations, standards and
guidelines;

o The Group would regularly review and enhance the current
practices of its business operations to reduce the pollution
made to the environment;

. Energy and water are consumed efficiently to optimise the
use of these precious resources;

o Employees are encouraged to apply the 4R principles in
their daily lives to promote a sustainable living and working
environment; and

o The Group encourages employees to provide feedback on
the efficiency in implementing the 4R principles at work and
suggest new solutions to put them into practice.

The Group is dedicated to implementing green office practices
to minimize the consumption of natural resources and mitigate
adverse environmental impacts. Concurrently, we are actively
driving the adoption of low-resource alternatives. Given our
business nature, we do not have a significant impact on the
environment and natural resources. We do not discharge any
substances into the water and land, generate hazardous waste,
and produce packaging materials.
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Throughout the Year, the Group was not aware of any material
noncompliance with environmental related laws and regulations
that could significantly impact our operations, including but not
limited to the “Air Pollution Control Ordinance”, which is enforced
by the Environmental Protection Department of Hong Kong.

Air and Greenhouse Gas Emissions

The Group primarily generates greenhouse gas (“GHG”)
emissions through electricity consumption in daily operational
activities, including lighting, office equipment, and miscellaneous
items. Since the Group has no fuel consumption from stationary
sources and vehicles, resulting in no air emissions of nitrogen
oxides (NO,), sulphur oxides (SO,), and particulate matter (PM)
during the Year.

In demonstrating our commitment to minimising our carbon
footprint, the Group actively participates in the “Carbon Audit
Green Partner” scheme organised by the Environment Bureau of
the Government of the Hong Kong Special Administrative Region
aimed at reducing GHG emissions and mitigate our environmental
impact.

The Group’s GHG emissions performance was as follows:

RAEFE XERTANTEEAEEERAR
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GHG emissions’ Unit 2025 2024
BE A B ZECHE | CBCNE
Scope 1 — Direct GHG emissions Tonnes of CO,e - -
HET—RERBEEIN Mg — a1 b &5

Scope 2 - Indirect GHG emissions Tonnes of CO,e 38.67 41.10
HE2 —R=ERASEREENR Mg — ik E &5t

Total GHG emissions Tonnes of CO,e 38.67 41.10
AERBEHNE Mg s v S 25t

Total GHG emissions intensity Tonnes of CO,e/employee 0.58 0.62
AERBEHBAEEE MM et EE BEst

Note 1:  Our reporting on air and GHG emissions is primarily based on the
guidelines outlined in “How to prepare an ESG report” published
by The Stock Exchange of Hong Kong Limited and “GHG
Protocol Corporate Accounting and Reporting Standard (revised
edition)” published by the World Business Council for Sustainable
Development and World Resources Institute. We adopt an operational
control approach when defining the organizational boundary for GHG
accounting and reporting. GHG emissions is presented in carbon
dioxide equivalent (CO,e). Our scope 1 direct emissions encompass
GHG emissions directly produced by businesses owned or controlled
by the Group, while scope 2 indirect emissions cover GHG emissions
of indirect energy resulted from purchased electricity internally
consumed by the Group.

MEE1: RAYERRRERBEHFRNREEEENEEH
BRBPAARABTIER (NAGRERE  HERE
ARE) REFAYFEERTIHESFSNERER
MZERATIEEE CRERBIZERR  DEZE AR
SIRE) (BETHR) FTEELAIIES] o FPIRMNE B
GEERRERBEIRIREMSAARMER
BERBHBRAUCAEKEEZZY] - RMOEE 1
EERSIURERAERREARIEFNEBERESL
BRE RSP MEE 2 R AIRERE A
EERNEUEENIINEB NELENBERERNEER
BEHE -
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Energy Consumption

In a concerted effort to diminish the environmental impact of its
business activities and conserve natural resources, the Group
has implemented a series of practices aimed at reducing energy
consumption. These initiatives are integral to our commitment to
sustainability and responsible corporate citizenship. The following
practices have been adopted to further lessen the impact of
business activities on the environment and natural resources:

o The temperature of air conditioners at the Group’s offices
are set at 24°C-26°C;

° Regular check-ups and maintenance are conducted on
air conditioners to increase energy efficiency and prevent
€eXCess emissions;

° When purchasing new electrical appliances, preference is
given to those with top energy efficient functions;

° Employees should switch off all photocopying machines,
printers and computers when idle or put them into sleep
modes if not in use temporarily;

. Business trips and client face-to-face meetings are
substituted by teleconferences or other means of electronic
communications, if possible;

o Energy saving lightbulbs, LED lightings and other energy
saving electrical appliances are used at the Group’s offices;
and

o Employees are encouraged to take public transportation or
walk rather than driving private vehicles when travelling to
work or attending meetings with clients.

During the Year, the Group’s energy consumption is primarily
derived from daily electricity usage in operational activities
and the Group does not utilise fuel from stationary sources or
vehicles, thereby underscoring our commitment to reducing
environmental impact.

The Group’s energy consumption is presented below:

RIE-HERELSRS

AE 5 ¥
RENBLEBIDHRENTEBRFER
RER AEEERIN—RI SR ERBEFE
B -2 ERERRMB IR AUFEERRMA
RHEEENEERARTITHABRN—HB o - ~EH
BRI TR UE-P R VEXEFTHHIR
BRRABERNTE

o KFEBEMAEMNEHEBEERBEA24CE
26°C;

o TEHRBRMETTH LIESERME W
IEBIZHE

. %T%mﬁ%ﬁ1§% LB AERERED
BERFTE 23

o (REEMIEFFEMEMNENE ITHNKEE
B> N RE A E A B iR B EERRE RS

e HAUTBRTHABEEHZNHEME
Dﬂﬁt{tixﬂj%&%ﬁ@ﬁﬁanﬁ’

o AEBEMAEEAEES LED RARHE
fthERAE B 28 5 &

s FEAREEEHEEZFTEKRLAH
RBTENFTMIFERARE-

RAEFEE AEANERBETEREE BT
PR HEBE BARSEE AR E A EE KRR R EH
BRI T AR IR B P E R D IRIE L &Ry K5 o

REENERHEZIMT:

Energy Consumption Unit 2025 2024
REIRIHFE B “ZT-RHE T F
Purchased electricity kWh 95,977.00 99,099.00
SMNEE S TR

Total energy consumption kWh 95,977.00 99,099.00
RERHFEARE TR

Total energy consumption intensity kWh/employee 1,432.49 1,501.50
RERHFEERE TR 1RBE

EMSRREERERAT o 2025FRBEHERERRE

23



24

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIE-HERELRRS

Water Consumption

As the property management company has complete control over
water supply and discharge, the installation of an independent
water sub-meter by the Group to measure individual water
consumption is deemed impractical. Consequently, there is a lack
of available data on water consumption for disclosure. Despite
this limitation, our commitment to water conservation remains
unwavering, with continuous emphasis on water-saving practices
in our day-to-day operations. The Group actively encourages
employees to participate in water conservation efforts within the
office, highlighting the significance of securely turning off water
taps and prioritising the use of water-saving products.

Given our restricted control over water consumption and the
current inability to quantify water usage, setting a water efficiency
target is presently not viable. However, we remain open to
reassessing this possibility should there be any changes in
the circumstances of the water supply. Importantly, the Group
encountered no challenges in sourcing water during the Year.

Wastes

The Group actively fosters a culture of resource conservation and
waste reduction, urging employees to proactively contribute by
cultivating habits that minimise waste generation and promote
effective recycling. To substantiate these efforts, the Group has
implemented the following practices to actively reduce waste:

° Announcement, event reporting, soliciting recommendation
and feedbacks are communicated using electronic means if
possible;

° Environmentally friendly paper materials such as the
elemental chlorine-free papers are widely promoted within
the Group;

o Double-sided printing/copying is used whenever possible;
e  The attitude of “think before you copy” is encouraged, such
as sharing documents with co-workers or printing only the

number of copies required;

. Employees should separate their recyclable wastes
according to the 3-coloured waste separation bins;

° Toner cartridges from printers are collected by an authorised
recycling company for proper handling; and

. Office stationaries such as envelopes, document clips and
paper bags are encouraged to be reused if possible.

22/ 8
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The Group addresses two main categories of waste in its
commitment to environmental responsibility. Firstly, the primary
non-hazardous waste produced is paper waste. To mitigate the
environmental impact of this waste in our business operations,
we actively promote eco-friendly practices among our employees.
This involves encouraging them to adopt practices such as
printing internal documents on both sides and cultivating a habit
of environmentally conscious photocopying. In addition to these
source reduction efforts for paper waste, the Group actively
advocates for paper recycling, aiming to enhance employee
awareness of paper conservation.

While the Group’s electronic waste production is not substantial,
we are aware of the need to handle such waste responsibly.
Electronic wastes are efficiently managed through the
involvement of eligible third parties participating in the Producer
Responsibility Scheme on Waste Electrical and Electronic
Equipment implemented by the Government of the Hong Kong
Special Administrative Region.

Looking ahead, our strategic goals include the implementation of
digital management systems and a continual effort to minimise
waste and reduce paper consumption over the coming years.

The following table outlines the amount of non-hazardous wastes
produced by the Group:

RIE-HERELSRS

FEETRTEREFREERIEREWEREY -8
5EEEMIEEEE§%%@R%H@¥%

EREENZERYHRENZE HMABE
ﬁ%ﬁ%ﬁhﬁ@&f@%?%ﬁ% ETEIA
BX U RERIRFRNOENE BEHOE- TR EE
MBREE REBETEBREEMROU LIRS
EEMNBAER-

BEXEBELENEFENFAZ BRATHE
Eﬂﬁuﬁfﬁmﬁﬁfﬁﬂﬁﬁwﬁf¥5%

208 B R1T & BT B i 6 BE E 28
EmEEEEEFENEGRE=ZNE ﬁﬁﬂ*
o

ERERR RPN ERVIEBRABICERE
R M0 R AR B MR A 55 ) B KPR = it R ) BE
BV RRREFE-

TERBEAEREENEETERYUE:

Non-hazardous Wastes Unit 2025 2024
BEBEY == ivi ZERE =T F
Paper wastes Tonnes 0.22 0.08
BE4E U7

Total non-hazardous wastes produced Tonnes 0.22 0.08
EEEREEEYES it

Total non-hazardous wastes disposed Tonnes - -
BRERSEEYES i

Total non-hazardous wastes recycled Tonnes 0.22 0.08
BlEINmEEEYES it

Non-hazardous wastes intensity Tonnes/employee 0.003 0.001
BEBEENEE L7 =3=]

During the Year, the Group was not aware of any material
noncompliance with the Waste Disposal Ordinance (Cap. 354
of the Laws of Hong Kong) and other applicable laws and
regulations related to discharges into water and land, and
generation of hazardous and non-hazardous wastes.

RAEFE ZEBUFANBERABREEREYE
BIRG (BB EMIEE 354 %) R EM BB KR
T SUREERESEEYNELENER
EOVERBYIE e
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Climate Change

RS

Climate change and the rise in global temperatures are significant
environmental issues worldwide. The Group is dedicated to
addressing potential risks associated with climate change that
might affect its business operations. The Board conducts regular
meetings and collaborates closely with key management to

identify and assess climate-related risks. Strategies are then
formulated to effectively manage the identified risks. The table

FIREIE

REZETEE2HRABLARDIKENTEIRIR
BB -AEEN IR EHETEECER B T4
FEHEGEENETAR ESQCHETE
FEEFREEERZTISE UH LT EER
EAEANER HRHIEBWNEESH A AR
BT RPMEAERBANAERARURS

below outlines specific risks pertinent to the Group and the
corresponding measures implemented to mitigate their impact.

Type of Climate Risk

Description

RS H 2 BT AR EN R AR FE HE T

Actions Taken to Manage the Risks

RIEE LR i it #E 1R E T ERE 1T B
Transition Increased energy cost due to rising need for e Adopt energy conservation measures
BE cooling, maintenance of computer system as mentioned in “Green practices”.
and server and shortage in the supply of e  IXEXT4REEE | HIERIIEBEIEMC
energy.
HERELA B AR R ARSBNMENTK o  Continue to monitor the regulatory
IR BETR A FE 2 &R BETR AR 2518 0o environment to ensure that the
Group meets the expectations of
regulatory authority and comply with
the environmental-related law and
regulations.
s FERZRRERB BRRIEEFARE
NS T RIRIREARNEER
EFR e
Physical The increase in natural disasters including e Review the impact of extreme weather
Ly typhoons and floods resulting from climate on business and formulate “Disaster

Finsoft Financial Investment Holdings Limited e

change may have an impact on the operations
of the Company (such as suspension of server
and system service) and cause economic
losses and client data loss.

RIFESECERRRA GHKEAAKEEZ, 7]
BEHARANSEEERE WAMRSBRASK
IRFFE (=) WIS EIBR R E R EIRER

Recovery Plan” to deal with emergencies.
s BHRBHERREEBNZE HIEKE
AR ST UEHEZIE o

° Backup the database on a daily basis to
ensure the data can be retrieved.

BREDEERE URERLUIRRHSSR-
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COMMUNITY INVESTMENT

The Group is dedicated to empowering and supporting the public
through various forms of social engagement and contributions as
an integral part of our strategic development. We are committed
to fostering a corporate culture that embraces corporate
citizenship. During the Year, we donated a total amount of
approximately HK$379,000 to Yan Chai Hospital. It is a charitable
organization that provides caring services to people around the
world, including Chinese and Western medicine, education, social
welfare, aid funds and columbariums. The Group will continue to
explore and identify suitable activities that can be contributed to
foster positive relationships and create a lasting impact on the
communities we serve.

RIE-HERELSRS

HEKRSE

EABMARBRERAT RN —BD AEBR
NEBRBEBHE2HEEERNA B ATEAE
BRI F AR NEECE X ERIETEE
NEREFH - RAFEE - HMARCHEERBE S
# 379,000 B T HEERA—RESHE A
2R HIBHBAIERE  BETABRBR - HE 1T
FEN EHESREMNEEBE AEBRKES
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IRIEHLE R

ESG REPORTING CODE CONTENT INDEX

Part C: “Comply or explain” Provisions

Sh=t: 4

R HEREGRETHRETRSI
CHA TFETFTMBRBIKX

R AERIEIRATA

79 GRS Sl i €26

Emissiqns )
R RERBEHN

Subject Areas, Aspects, General Disclosures and KPIs Section/Statement Pages
TEHE BE —RIEERARENER =8B BR
A. Environmental
A IRIE
Aspect A1: Emissions
BEA1:HERY
General Disclosure | Information on: Environment 21
—RiE a)  the policies; and e ]
b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to air and
greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous
waste.
BRBERRAZEREHI AR NS EEREEEEY
NEEEN:
a)  BE K
b) ETHETABEATENEEMEZRRANEK.
KPI A1.1 The types of emissions and respective emissions data. Air and Greenhouse Gas 22

BIREMIEIEAL3

appropriate, intensity (e.g. per unit of production volume, per
facility).

not generate hazardous
waste.

KPI A1.2 Repealed on 1 January 2025
R AERIEIRAL.2 RIZBZHE—A—BRIkK
KPI A1.3 Total hazardous waste produced (in tonnes) and, where | The Group’s operations do Not applicable

FEA

BFEKEREBE MNSEBEN SEREHH)

FESASEENEE CURHE) R (IER) BE MNSER | ARENEELRELHE
B SERMTE) REEM o
KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where | Wastes 25
FRENIEIEAL.4 appropriate, intensity (e.g. per unit of production volume, per | EEEY)
facility).
FiELSREEFWGR LO5HE) R (NEE) BE NSER
B SBERMETE)
KPI A1.5 Description of emission target(s) set and steps taken to achieve | Air and Greenhouse Gas 22
FARENIEEA1S them. \ Emissions :
RIPET LM HENE B IR R AERE L B P ERENY & B o BERRRE RN
KPI A1.6 Description of how hazardous and non-hazardous wastes are | Wastes 24
FRARENIEIEA.6 handled, and a description of reduction target(s) set and steps | EEZE4)
taken to achieve them. . \
HWRERERESERNT L REHAEI INRERRRE
RIEDE LR RPTERERY F B
Aspect A2: Use of Resources
EBEA2:ERER
General Disclosure | Policies on the efficient use of resources, including energy, | Environment 21
—RiE water and other raw materials. RIR
BHERER (BIEMER KR EAMEMR) BBER.
KPI A2.1 Direct and/or indirect energy (e.g. electricity, gas or oil) | Energy Consumption 23
FRENIEEA2.1 consumption by type in total (in thousand kWh) and intensity | BEJEHHE
(e.g. per unit of qoduction \@Iume, per facility).
BRUNANEER, AWBER (NE R S8 UTE
TREHE) RBE MMUSESE M SEREFAE)
KPI A2.2 Water consumption in total and intensity (e.g. per unit of | Water Consumption 24
FRBENIEIEA2.2 production volume, per facility). Ak
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Subject Areas, Aspects, General Disclosures and KPls Section/Statement Pages
TEHE BE —RIEERARENER =8B BR
KPI A2.3 Description of energy use efficiency target(s) set and steps | Energy Consumption 23
RIRENIEITA2.3 taken to achieve them. N B RETRIEFE
WIS REA YR B R RAEIELERMRRN Y
KPI A2.4 Description of whether there is any issue in sourcing water that | Water Consumption 24
FARENIEIEA2.4 is fit for purpose, water efficiency target(s) set and steps taken | A7
to achieve them. )
HHEREGE A KR 1A AR Uk Frs] B KR & B iR
RAEDELERIEMTMAN Y Ro
KPI A2.5 Total packaging material used for finished products (in tonnes), | The Group’s operations Not applicable
FRENIEIEA2.5 and if applicable, with reference to per unit produced. do not involve in any B
Rt P AR R RS CURSHE) & (MEMA) 8 £EBIG | packaging material.
2o AEERNSET RS K
EIaEEk
Aspect A3: The Environment and Natural Resources
BEA3 EBERRASE
General Disclosure | Policies on minimising the issuer's significant impacts on the | Environment 21-26
—MEmE environment and natural resources. RIS
REBITAHRERAAERENERTENH R
KPI A3.1 Description of the significant impacts of activities on the | Environment 21-26
FARAEIEIZAS.1 environment and natural resources and the actions taken to | IRi%
manage them. B
WREREHHRERRRERNEAT ERERNELEERY
E1178)°
B. Social
B. 1&g
Employment and Labour Practices
EBREREIER
Aspect B1: Employment
BEB1:{E{E
General Disclosure | Information on: Employment and Labour 10
—RiE a)  the policies; and Practices
b)  compliance with relevant laws and regulations that have a | 1E{E &% TIEHI
significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
AR R R E BER S TR BH FEHE ZTh
RIBEGUREMFBREFN:
a) BURR . ]
b) ETHETABEATENEMEZRRANER.
KPI B1.1 Total workforce by gender, employment type (e.g. full time or | Employment and Labour 10

R EXIE1RB1.1

part time), age group and geographical region.

Practices

gmu VEERL (2R ER) FRANRMERNEER | BERSIIEN
KPI B1.2 Employee turnover rate by gender, age group and geographical | Dismissal 11
FRBEMIEIEB1.2 region. e

2R FRAER RR I DI EERALLR.

EMERREZTRERAR -
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W7 IRE T KR5S TEHRE B R REA & 8o

Subject Areas, Aspects, General Disclosures and KPls Section/Statement Pages
TEHE BE —RIEEXRARENER =8B =EN
Aspect B2: Health and Safety
EEB2: BEHARR
General Disclosure | Information on: Health and Safety 15
—RiE a)  the policies; and Rz e
b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from
occupational hazards.
BRREZ2TERERGEREEBEHEEBEN:
a)  BE K
b) ETHETABEATENEMERZRRMNEK.
KPI B2.1 Number and rate of work-related fatalities occurred in each of | Health and Safety 16
FRENIEEB2.1 the past three years including the reporting year. REHZE
PEZF (OEERFEE) SFATTHNABKILE.
KPI B2.2 Lost days due to work injury. Health and Safety 16
R ERIERB2.2 RIGIBREATIEREC REEZ D
KPI B2.3 Description of occupational health and safety measures | Health and Safety 15
BB ENIEIEB2.3 adopted, how they are implemented and monitored. BERAZe
P IR AR (R R R 2 2 R MR BRI IT R B R 5 ko
Aspect B3: Development and Training
[BEB3: & B Rig:
General Disclosure | Policies on improving employees’ knowledge and skills for | Development and Training 13
—RIRE discharging duties at work. Description of training activities. ERRIE
BRRAHEERT LIEBENA KR ER fitiE a3
KPI B3.1 The percentage of employees trained by gender and the | Development and Training 14
BRENI51EB3.1 employee category (such as senior management and middle | ERIE
management). ‘
EUHARESEN WeREEERPREER) ANNTIEE
Batte
KPI B3.2 The average training hours completed per employee by gender | Development and Training 15
BB I51EB3.2 and employee category. \ BRERIE
MR REEENED SR EE TN TR
Aspect B4: Labour Standards
[EmEB4: % T 8|
General Disclosure | Information on: Labour Standards 16
—RIKE a)  the policies; and BT g
b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to preventing
child and forced labour.
B EE T 55855 THY:
a) BER . ]
b) ETHETABEATENEMEZERAMNER.
KPI B4.1 Description of measures to review employment practices to | Labour Standards 16
RSB EIS1EB4.1 avoid child and forced labour. 55 T AR
IR R IE AL R E T KRR T o
KPI B4.2 Description of steps taken to eliminate child and forced labour | Labour Standards 16
PSR B NIE1EB4.2 practices when discovered. BT %R
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Subject Areas, Aspects, General Disclosures and KPls Section/Statement Pages
TEHE BE —RIEERARENER =8, B AR
Operating Practices
HEER
Aspect B5: Supply Chain Management
[EEBS5: (e EIE
General Disclosure | Policies on managing environmental and social risks of the | Supply Chain Management | 16
—RiKE supply chain. HrEEEIE
BEMERNIRER T ERREBER.
KPI B5.1 Number of suppliers by geographical region. Supply Chain Management | 16
R ENIE1EB5.1 i@ B DR HERSE HAEREE
KPI B5.2 Description of practices relating to engaging suppliers, number | Supply Chain Management | 16
PR ENISEBS.2 of suppliers where the practices are being implemented, how | fHfESEEIE
they are implemented and monitored.
A ARMERARENES AR TAREMNHEEEE L
RIERARITREZE R
KPI B5.3 Description of practices used to identify environmental | Supply Chain Management | 16
BRI 4EI51EB5.3 and social risks along the supply chain, and how they are | {HFESEEIE
implemenied and monitored. .
AR MR SERONRER TG RBES LURE
BITRER A%
KPI B5.4 Description of practices used to promote environmentally | Supply Chain Management | 16
FIRENI51EB5.4 preferable products and services when selecting suppliers, and | fitfEfEE1E
how they are implemented and monitored.
HIEREHEEREES BRFERRRENE SRR
WITRER R &
Aspect B6: Product Responsibility
REB6: EREE
General Disclosure | Information on: Service Quality Control 18
—MRiE a)  the policies; and ARFSE =i
b)  compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating
to products and services provided and methods of
redress.
BRFMERERMBEHNEEAZS BS RERALEEEUR
RRAEN:
a) HBR R ) 7
b) BTHETAREATENEMERRRAGINER
KPI B6.1 Percentage of total products sold or shipped subject to recalls | Service Quality Control 18
BRI AEIE1EB6.1 for safety and health reasons. BR7 & R
BEAREFEREHTAZ 2 BREERMARKNBE DL
KPI B6.2 Number of products and service related complaints received | Service Quality Control 18
FREXI51EB6.2 and how they are dealt with. ) RFEE =
IR B R R RAR B U RS 75 ke
KPI B6.3 Description of practices relating to observing and protecting | Intellectual Property Rights 19
BB I512B6.3 intellectual property rights. HHER
R B R R RIS A E B BEVIE )
KPI B6.4 Description o( quality assurance process and recall procedures. | Service Quality Control 18
FA#ENI51%B6.4 BILE BT BREREMRBIER - ARFSE R
KPI B6.5 Description of consumer data protection and privacy policies, | Privacy Protection 17
FREI51EB6.5 how they are implemented and monitored. N

EHEEBERRIERLRER LR AT RERES %°
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Subject Areas, Aspects, General Disclosures and KPls Section/Statement Pages
TEHE BE —RIEEXRARENER =8B =EN
Aspect B7: Anti-corruption
EBEB7:R&S
General Disclosure | Information on: Anti-corruption 20
—RiE a)  the policies; and k&5

b) compliance with relevant laws and regulations that have

a significant impact on the issuer relating to bribery,
extortion, fraud and money_laundering.

BRI LB $FR IR RO R AR

a) HBR R ) )

b) ETFHETABEATENERMEZERRAMNER.
KPI B7.1 Number of concluded legal cases regarding corrupt practices | Anti-corruption 20
BB MISIEBT.1 brought against the issuer or its employees during the reporting | R &75

period and the outcomes of the cases. )

RERANHETAREERRHCEENESHARENHE

SESNEE
KPI B7.2 Description of preventive measures and whistleblowing | Anti-corruption 20
B EMISIEBRT.2 procedures, and how they are implemented and monitored. k&=

R E R R R RER URAEEITRERF %
KPI B7.3 Description of anti-corruption training provided to directors and | Anti-corruption 20
PENIERBT. | staff. o k&S

o EERE TRHENRETEC
Aspect B8: Community Investment
[EEB8: HERE
General Disclosure | Policies on community engagement to understand the needs | Community Investment 27
—MRmE of the communities where the issuer operates and to ensure its | H&@EE

activitigs takes into consio{eration communities’ interes’gs.

BB ER T HESEHERENRREER ZHEE

BB HEAIBER
KPI B8.1 Focus areas of contribution (e.g. education, environmental | Community Investment 27
FASR4EMIS1EBS.1 concems, labour needs, health, culture, sport). HERE

HHEREE WA BREEE FIRERE -XEBEH) -
KPI B8.2 Resources contributed to the‘fo\cus areas (e.g. money or time). Qommunity Investment 27
RA#ENI51%B8.2 EEFHEMBAER (NS FFR) o HERE
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